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CLIENT & OPERATIONS 
DOCUMENT

1. VEHICLE FLEET PRICING MATRIX

Vehicle Class P2P Base (1-30km) Per KM (>30km) Hourly Rate Min Charter

Executive Sedan $95.00 CAD +$2.75 / km $85.00 / hr 2 Hours ($170)

Business Class $130.00 CAD +$2.75 / km $95.00 / hr 2 Hours ($190)

Luxury SUV $130.00 CAD +$2.75 / km $120.00 / hr 2 Hours ($240)

Stretch Limousine $260.00 CAD +$2.75 / km $180.00 / hr 2 Hours ($360)

Executive Sprinter $320.00 CAD +$2.75 / km $220.00 / hr 2 Hours ($440)

2. THREE PRICING ENGINE CALCULATION MODES

Mode A: Point-to-Point (Distance Based)
Distance <= 30 KM -> Base Rate
Distance > 30 KM -> Base Rate + [(Total KM - 30) x $2.75 / KM]
Ideal for city transfers, long-distance intercity rides, and custom point-to-point routes.

Mode B: Hourly Charter (2-Hour Minimum)
Base Fare = Duration (Hours) x Hourly Vehicle Rate
*Minimum Charter Requirement = 2 Hours
Dedicated chauffeur on standby for corporate meetings, roadshows, galas, and multi-stop charters.

Mode C: Official GTAA Pearson Airport Flat Tariffs
Official Outbound & Inbound Flat Tariffs for 70+ GTA Destinations (YYZ / YTZ / YHM)

Pre-arranged flat tariff rates with complimentary 60-minute airport waiting time & real-time flight tracking.

3. TAXES, GRATUITY & PAYMENT SPLIT ENGINE

Mandatory Taxes & Gratuity

• Driver Gratuity: 15% (Calculated on Base Fare)
• Ontario HST Tax: 13% (Calculated on Base + Gratuity)
• Child Safety Seat Add-on: +$15.00 per seat
• Extra En-Route Stop Add-on: +$22.00 per stop
• Formula: Total = Base + Gratuity (15%) + HST (13%)

Deposit vs Full Payment Options

• Deposit Mode (Default Split):
  - 25% Platform Deposit paid online via Stripe
  - 75% Balance collected by Chauffeur at ride

• Full Payment Mode:
  - 100% Total Price paid online at booking

4. CANCELLATION & COMPLIMENTARY WAITING TIME POLICY

100% FREE CANCELLATION UP TO 12 HOURS BEFORE PICKUP

• Free Cancellation: Full 100% refund for cancellations made >12 hours prior to pickup time.
• Airport Waiting Time: 60 minutes free waiting time for international flight arrivals (YYZ/YTZ/YHM).
• Non-Airport Waiting Time: 15 minutes free waiting time for hotel, residential, and corporate pickups.
• Flight Delay Guarantee: Automated flight tracking adjusts pickup time automatically without late fees.
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